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The Better Business for All (BBfA) partnership has used their knowledge and expertise to bring together resources from trusted 

organisations to help guide you through the main considerations for restarting your business safely.  

 

 

This COVID-19 Toolkit provides useful documents such as a risk assessment template and action plan, business checklists and 

useful guides to help you. 

 

 

The Better Business for All (BBfA) partnership toolkit aims to help Lincolnshire businesses become COVID-19 secure, resume 

trading safely, and protect their staff and customers as lockdown is eased.  

 

 

Please ensure you keep up to date with current Government guidelines relevant to the control of COVID-19 and check back often 

to ensure you are following the latest version. Some of the guidance may not apply to you directly, but can be adapted to suit your 

business. 

 

 

This Toolkit has been collated from current Government guidance by staff across the BBfA partnership.  Sources include:   

1. CIEH 

2. Gov.uk 

3. Food Standards Agency 

 

NOTE: The checklists contain examples of relevant controls based on current guidance. Although these should help give 

you some direction, you should amend and add controls that are relevant to your specific business having completed your 

risk assessment. 

https://www.hertfordshirelep.com/what-we-do/priorities/business-support/better-business-for-all/
https://www.cieh.org/
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
http://www.food.gov.uk/
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 Your first question should be: When will I be able to open?  
 

Check the Roadmap out of lockdown and the Four steps to see when your business may be able to open. Additional information can be 
found here. 

Prior to re-opening: 

 
 If you cannot open yet, you should still start considering the risks and controls required to be in place once you are allowed to open. 
 Conduct a risk assessment specific to your business and complete the ‘COVID secure’ Checklist (if you have 50 or more 

employees this should also be published on your website). 

 

Business Advice and Support is available from Business Lincolnshire and Lincolnshire Regulators for businesses re-opening, 

diversifying or manufacturing new products during the coronavirus pandemic.  

 
The Lincolnshire Better Business for All (BBfA) partnership toolkit aims to help businesses become COVID secure, resume trading 
safely, and protect their staff and customers as lockdown is eased.  
 
These documents will be regularly updated in line with the latest Government guidelines. Please check back often to ensure you 
are following the latest version. Some of the guidance may not apply to you directly, but can be adapted to suit your business. 
 

 

 

 

 

 

 

 

For more advice on any of the above, please contact: 

Your local Environmental Health Service: contact details are available via your district/borough council website, click on the authority name below 

https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summary#roadmap-out-of-lockdown
https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021-summary#four-steps
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/963491/COVID-19_Response_-_Spring_2021.pdf
https://www.hertfordshirelep.com/what-we-do/priorities/business-support/better-business-for-all/
https://www.west-lindsey.gov.uk/
https://www.e-lindsey.gov.uk/
https://www.sholland.gov.uk/
https://www.lincoln.gov.uk/
http://www.southkesteven.gov.uk/
https://www.n-kesteven.gov.uk/
https://www.lincolnshire.gov.uk/lincolnshire-fire-rescue
https://www.mybostonuk.com/
https://www.lincolnshire.gov.uk/
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 Instruction on using this toolkit: Please use ‘Ctrl’ and click on the links in the tables to view the documents. 

 

Section 1: Risk Assessment and Action Plan 

 

Version 

Number 

Issue 

Date 
Document title Purpose of document Links to relevant guidance 

V1 01/07/20 COVID-19 Risk 

Assessment 

A template Risk Assessment form for you to complete 

to record the controls you have in place to prevent the 

spread of coronavirus at the workplace. Use in 

conjunction with the action plan document to record 

your findings and actions required. 

Risk Assessment(HSE) 

NHS test and trace: workplace 

guidance 

V1 01/07/20 5 Steps to Working 

Safely 

5 steps to working safely will help you consider what 

to focus on when carrying out your risk assessment. 

 

V1 01/07/20 Action Plan A supplementary document to record all the actions 

you need to carry out as a result of your risk 

assessment. Use this alongside the risk assessment if 

required. 

 

 

 

 

https://www.lincolnshire.gov.uk/downloads/file/4357/covid-19-risk-assessment
https://www.lincolnshire.gov.uk/downloads/file/4357/covid-19-risk-assessment
https://www.hse.gov.uk/simple-health-safety/risk/index.htm
https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance?utm_source=3ad1e505-7776-4963-b366-f718239cf904&amp;utm_medium=email&amp;utm_campaign=govuk-notifications&amp;utm_content=immediate
https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance?utm_source=3ad1e505-7776-4963-b366-f718239cf904&amp;utm_medium=email&amp;utm_campaign=govuk-notifications&amp;utm_content=immediate
https://www.lincolnshire.gov.uk/downloads/file/4347/5-steps-to-covid-19-risk-assessment
https://www.lincolnshire.gov.uk/downloads/file/4347/5-steps-to-covid-19-risk-assessment
https://www.lincolnshire.gov.uk/downloads/file/4344/action-plan


 

3 | P a g e  
 

 

 Section 2: Return to Work - Staff, Visitors and Customers 

Version 

Numbe

r 

Issue 

Date Document title Purpose of document Links to relevant guidance 

V1 01/07/20 Staff Checklist A restart checklist to help you ensure your staff remain 

well and fit to work. Including consultation, recognition 

of additional training needs and management of 

hygiene requirements in the workplace. 

Protecting Home Workers (including 

Display 

Screen Equipment) (HSE) 

Mental Health (CIEH) 

Shielding of those most Vulnerable to 

COVID-19 
Guidance for pregnant women 

V1 01/07/20 Travel to Work Matters requiring consideration for people who need to 

travel to and from work in vehicles and on public 

transport. 

Gov UK Travel Guidance 

V1 01/07/20 Staff handbook We have started a staff handbook for you. This is to 

help communicate the main changes you have put in 

place following your COVID-19 risk assessment. It 

should include any new instructions staff need to 

follow. 

NHS Guidance 

V1 01/07/20 Personal Protective 

Equipment 

Overview 

The personal protective equipment overview gives a 

summary of the government guidance of the use of 

PPE to protect against COVID-19 outside of health 

care settings. This is being constantly reviewed. 

Please keep up to date with the latest guidance. 

BSI guide to masks and face coverings 

for use in the UK during the COVID-19 

pandemic.pdf BSIF CE Certificate 

Checklist for PPE.pdf 

V1 01/07/20 Customer Checklist A restart checklist to help you ensure customer access 

and social distancing controls are in place. 

 

V1 01/07/20 Visitors Guide We have started a visitor guide to help you 

communicate any controls you have put in place to 

contractors and visitors coming into your business. 

 

https://www.lincolnshire.gov.uk/downloads/file/4353/staff-checklist
https://www.hse.gov.uk/toolbox/workers/home.htm
https://www.hse.gov.uk/toolbox/workers/home.htm
https://www.cieh.org/media/4153/covid-19-health-and-wellbeing.pdf
https://www.cieh.org/media/4153/covid-19-health-and-wellbeing.pdf
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.rcog.org.uk/en/guidelines-research-services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-and-pregnancy/
https://www.lincolnshire.gov.uk/downloads/file/4354/travel-to-work
https://www.gov.uk/government/collections/coronavirus-covid-19-transport-and-travel-guidance
https://www.lincolnshire.gov.uk/downloads/file/4352/staff-handbook
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.lincolnshire.gov.uk/downloads/file/4358/personal-protective-equipment-overview
https://www.lincolnshire.gov.uk/downloads/file/4358/personal-protective-equipment-overview
https://www.lincolnshire.gov.uk/downloads/file/4358/personal-protective-equipment-overview
https://www.bsigroup.com/globalassets/localfiles/en-gb/product-certification/personal-safety/bsi-guide-for-personal-safety-equipment-0520.pdf
https://www.bsigroup.com/globalassets/localfiles/en-gb/product-certification/personal-safety/bsi-guide-for-personal-safety-equipment-0520.pdf
https://www.bsigroup.com/globalassets/localfiles/en-gb/product-certification/personal-safety/bsi-guide-for-personal-safety-equipment-0520.pdf
https://www.bsigroup.com/globalassets/localfiles/en-gb/product-certification/personal-safety/bsi-guide-for-personal-safety-equipment-0520.pdf
https://www.bsigroup.com/globalassets/localfiles/en-gb/product-certification/personal-safety/bsi-guide-for-personal-safety-equipment-0520.pdf
https://www.bsigroup.com/globalassets/localfiles/en-gb/product-certification/personal-safety/bsi-guide-for-personal-safety-equipment-0520.pdf
https://www.bsigroup.com/globalassets/localfiles/en-gb/product-certification/personal-safety/bsi-guide-for-personal-safety-equipment-0520.pdf
https://www.bsif.co.uk/wp-content/uploads/2020/04/CE-Certificate-Checklist-2020.pdf
https://www.bsif.co.uk/wp-content/uploads/2020/04/CE-Certificate-Checklist-2020.pdf
https://www.lincolnshire.gov.uk/downloads/file/4350/customer-checklist
https://www.lincolnshire.gov.uk/downloads/file/4356/visitors-guide
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 Section 3: Return to Work - Premises and Utilities 

 

Section 4: Return to Work - Personal Hygiene and Cleaning 

Version 

Number 

Issue 

Date 
Document title Purpose of document Links to relevant guidance 

V1 01/07/20 Building Services 

and Utilities 

Checklist 

Checklist to help identify and record checks on water, 

gas etc. necessary for a business that has been 

closed for a period of time. 

 

V1 01/07/20 Legionella Checklist Checklist to record actions taken on your hot and 

cold water systems. NOTE: Not suitable for larger 

businesses. 

CIEH Legionnaire's disease 

Guide to Legionella and Legionnaires 

disease 

V1 01/07/20 Work Area Checklist This checklist will help you consider the management 

of social distancing in your workplace. 

Guidance on Social Distancing HSE 

 
Posters: 

Limiting the number of Customers 

Keep 2m Distance when Queuing 

Keep 2m Distance 

V1 01/07/20 Site Plan The aim of the site plan is to provide an overview of 

all the locations within the site and the movements of 

products, materials and people and hints and tips for 

safe working practices. 

 

Version 

Number 

 

Issue 

Date 

 

Document title 
 

Purpose of document 
 

Links to relevant guidance 

V1 01/07/20 Cleaning and 

Personal Hygiene 

Checklist 

A checklist to help identify additional cleaning and 

personal hygiene arrangements necessary for 

COVID-19 controls. 

Hand washing video 

https://www.lincolnshire.gov.uk/downloads/file/4349/building-services-and-utilities-checklist
https://www.lincolnshire.gov.uk/downloads/file/4349/building-services-and-utilities-checklist
https://www.lincolnshire.gov.uk/downloads/file/4349/building-services-and-utilities-checklist
https://www.lincolnshire.gov.uk/downloads/file/4348/legionella-checklist
https://www.cieh.org/media/4208/legionella-guidance-covid-19.pdf
https://www.hse.gov.uk/legionnaires/
https://www.hse.gov.uk/legionnaires/
https://www.lincolnshire.gov.uk/downloads/file/4346/work-area-checklist
https://www.hse.gov.uk/news/social-distancing-coronavirus.htm
https://www.cieh.org/media/4183/covid-19-poster_1.pdf
https://www.cieh.org/media/4181/covid-19-poster_2.pdf
https://www.cieh.org/media/4182/covid-19-poster_3.pdf
https://www.lincolnshire.gov.uk/downloads/file/4351/site-plan
https://www.lincolnshire.gov.uk/downloads/file/4345/cleaning-and-personal-hygiene-checklist
https://www.lincolnshire.gov.uk/downloads/file/4345/cleaning-and-personal-hygiene-checklist
https://www.lincolnshire.gov.uk/downloads/file/4345/cleaning-and-personal-hygiene-checklist
https://www.youtube.com/watch?v=x3v521MTjio&amp;feature=youtu.be
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 Section 5: Return to Work - Daily COVID-19 checks 

 

 

Section 6: Guidance for specific types of work 
 

Visit Working Safely During Coronavirus  for guidance on specific types of work to assist with your risk assessment and 

consideration of appropriate COVID-19 workplace controls for: 
 

1. Construction and other outdoor work 

2. Factories, plants and warehouses 

3. Labs and research facilities 

4. Offices and contact centres 

5. Other people’s homes 

6. Restaurants offering takeaway or delivery 

7. Shops and branches 

8. Guidance for people who work in or from vehicles. 
 

Please note there are additional web links relevant to food businesses: 
 

 Food Standards Agency Advice: Food.gov.uk and Food Business Re-opening Checklist 

 Chartered Institute of Environmental Health Advice: Working Safely in a food business (CIEH) 

 Government Advice: Gov.UK Guidance for Food Business during Covid 19 

Version 

number 

Issue 

date 
Document title Purpose of document Links to relevant guidance 

V1 01/07/20 COVID-19 Daily 
Control Checks 

A self-audit to record measures you have identified in 

your risk assessment remains in place and to record 

any corrective actions. 

Posters and Social Media messaging 

https://coronavirusresources.phe.gov.uk/ 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.food.gov.uk/
https://www.food.gov.uk/sites/default/files/media/document/reopening-checklist-for-food-businesses-during-covid-19-form.pdf
https://www.food.gov.uk/sites/default/files/media/document/reopening-checklist-for-food-businesses-during-covid-19-form.pdf
https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/working-safely-during-covid-19-restaurants-takeaway-delivery-110520.pdf
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
https://www.lincolnshire.gov.uk/downloads/file/4355/covid-19-daily-control-checks-v1
https://www.lincolnshire.gov.uk/downloads/file/4355/covid-19-daily-control-checks-v1
https://coronavirusresources.phe.gov.uk/
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 Section 7: Managing queues at your business premises 
 

Businesses that are currently open and trading from a public-facing shop or premises, or those that are planning to re-open soon 

will need to consider how they manage queues both inside and outside their premises in regards to social distancing. Businesses 

will need to build queuing into their risk assessment and put in place measures to reduce the risks to customers and members of 

the public. 

When managing queues: 

 
• Ensure you are able to maintain a distance of two 

meters between customers and shop assistants 
• Let people enter the shop only in small numbers, to 

ensure that social distancing is maintained around 
your shop floor. 

• Consider whether temporary barriers and floor 
markings should be utilised and may become 
necessary to stop people joining an outside queue. 

• Consider delivering goods directly to customers’ 
cars or provide a timed click and collect service 

• Queue control may be required outside of shops 
and other premises; it is important to remember 
that ‘your’ queue does not get too close to another 
business’s queue, and that the pavement is still 
allowed to remain substantially clear to allow other 
people to use it (see below) 

• Consider whether security staff may be required to 

support staff. If you do need security staff, please 
check Security Industry Authority (SIA) guidance 
on whether they require an SIA licence. 

 
Where pavements are narrow, or there are lots of 

shops in close proximity, the following could be 
considered: 

 
• Speak to nearby premises to work together to 

manage possible shared queuing areas 
• Speak to your local council so you are aware of 

plans to close roads to vehicles and how additional 
space such as parking bays can be used e.g. for 
people to pass at a safe distance 

• If you expect a large queue as a result of your 
businesses reopening, consider speaking to your 
local council about how to mitigate the risk 

 

 
Please also see our FAQs and checklists for re-opening and trading safely, along with the Government guidance for shops 

and branches: https://www.gov.uk/guidance/working-safely- during-coronavirus-covid-19/shops-and-branches 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches
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 Section 8: Fire and Safety advice to businesses 

Fire safety law is still applicable, namely the RR(RS)O 2005 and many premises, whether they 
have remained open or not, are experiencing changes in risk. In all cases, premises should be 
aware of these changes in risk and review their Fire Risk Assessments (FRA) accordingly, to 
ensure they are suitable and sufficient. Responsible Persons (RPs) should always be reminded 
to seek advice from a competent fire risk assessor where doubt exists.  

It may also be advisable for the RP to consult with their insurers when considering risk 
assessment and mitigation. It should be noted that the insurer’s role is not to determine 
compliance with the (RR(FS)O 2005, that remains with the FRS.  

Closed premises  

Although many premises are closed during the lockdown period, it is important that the following 
is considered:  

• Risk of arson - Securing premises is important to reduce the risk of arson. This includes 
removing any external sources of fuel or ignition which could cause fire spread. Ensuring 
gates and fences are closed and locked as well as having working CCTV, security 
systems and external lighting may help to prevent the anti-social behaviour which can 
lead to arson.  

• Shared Means of Escape - Securing premises should not affect the means of escape 
from other premises which are still open, from residential buildings or where wayleave 
agreements are in place.  

• Maintaining Fire Safety Measures - Some businesses are propping open fire doors to 
minimise contact between staff and door handles. We do not recommend propping doors 
open and advise Businesses to follow public health advice around regularly washing your 
hands for around 20 seconds or more to minimise the spread of coronavirus.  
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 Premises about to re-open  

With premises starting to re-open and operate again there are points which need to be considered regarding fire safety. On return 
to premises it may be necessary to review and update the premises FRA to ensure it is current and reflects the way the premises is 
operating. Points to be considered may include (not exhaustive):  

• Where staffing and occupant levels have changed this 
may affect evacuation arrangements in event of fire. 

• Where parts of the premises are not being used or are 
being used differently e.g. working and operating 
practices may have changed due to rearrangement of 
layouts, this may affect the means of escape.  

• Ensuring means of escape are easily available as they 
may not have been used for some time or where an 
escape route is shared, and other premises remain 
closed.  

• Reviewing measures implemented to increase 
security/reduce the risk of arson whilst the premises 

have not been used, as these may have adversely 
affected fire safety measures.  

• Reviewing storage and stock levels e.g. the amount 
and positioning of stock.  

• Where fire safety measures have not been maintained 
e.g. automatic fire alarm and detection systems or 
automatic fire suppression systems and have not 
received their routine servicing or testing.  

• Staff training – if this has not been undertaken for some 
time or new staff have started, then they should be 
provided with appropriate fire safety.

 

Once the FRA has been reviewed it is important any changes or updates are relayed to staff and occupants to ensure they are 
aware of any changes and what to do in event of fire. We have available on our website a Fire Safety Check Sheet that will help 
you cover the areas outlined above. 

 

Vulnerable People 

Staffing levels in care homes must be maintained to ensure emergency plans can be effectively managed and staff should 
constantly monitor the situation in their premises. 

If staffing levels are affected by COVID-19, care homes should review their risk assessment and emergency plan. If there is not 
enough staff to support a care home’s evacuation strategy, the care home should consult with their Fire Risk Assessor and devise 
a suitable means to ensure that safety of residents and staff. 

https://www.lincolnshire.gov.uk/downloads/file/3903/fire-safety-check-sheet
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 Employers should continue to undertake and review their Personal Emergency Evacuation Plans (PEEPs) for their staff and where 
relevant residents. This is particularly crucial in the care industry where residents may rely on staff to instigate evacuation 
measures. In any case, procedures should be reviewed so that they accurately reflect the staff available. Such reviews must 
carefully weigh the risks from fire and the ability of such businesses to operate safely. 

If you have concerns about Fire Safety in the workplace please e-mail: fire.safety@lincoln.fire-uk.org. 

Section 9: Cleaning in a Non-Food premises 

 
To minimise the risk of the virus spreading you should: 

• Clean the site before you re-open 
• Clean work areas, surfaces and equipment frequently between use 
• Clean busy areas more often and more thoroughly 
• Restrict the use of items that are touched often 
• Provide more bins and empty them more often 
• Clear workspaces and remove waste and belongings from the area at 

the end of a shift 

 

Frequently touched surfaces should be cleaned and disinfected regularly such as: 

 Handles and handrails 
 Debit card pin pads 
 Door handles 
 Screens on self-service checkouts 
 Light switches 
 Trolley/basket handles. etc. 

 
In order for a disinfectant to work properly the surface it must be visually clean. 
 

 

 

mailto:fire.safety@lincoln.fire-uk.org
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 Cleaning: 

• Ideally use a disposable cloth (for each surface) to first clean surfaces with hot soapy water. 

 

Disinfection: 

 

• After cleaning use a disinfectant to kill bacteria and 

viruses on the surface. 

• Antiviral disinfectants which have been tested to 

British Standard BS EN including 14476:2019 

should be used. 

• Alcohol solutions with at least 70% alcohol may 

also be used. 

• If you are unable to purchase the above then 

diluted household bleach is also known to kill 

similar viruses if appropriate for the surface. A 1:4 

dilution of household bleach is recommended (for 

example 1 cup of bleach to 4 cups of water). 

• Strong bleach solutions are not suitable for 

surfaces in contact with food. Bleach solutions on 

food contact surfaces should be no stronger than 

6% (for example one tablespoon of bleach to 1 

gallon of water). 

• Always follow manufacturer’s instructions for 

dilution, application and contact times for detergent 

and disinfectant products. 

• Contact time is the time that the disinfectant/bleach 

solution must be in contact with the surface to work 

effectively. Using the correct contact time is 

important as wiping them off too soon may not 

properly disinfect it.

 
Safety: 

Always read and follow the directions on the label to ensure safe and effective use. 
 
• Wear skin protection and consider eye protection 

for potential splash hazards 
• Ensure adequate ventilation 
• Use no more than the amount recommended on 

the label 
 

• Use water at room temperature for dilution (unless 
stated otherwise on the label) 

• Avoid mixing chemical products 
• Label diluted cleaning solutions 
• Store and use chemicals out of the reach of 

children and pets 
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Cleaning Specific Items: 

 
Soft (Porous) Surfaces: 

For soft (porous) surfaces such as carpeted floor, 
rugs, and curtains, remove visible contamination if 
present and clean with appropriate cleaners 
indicated for use on these surfaces. After cleaning: 

 
• Launder items as appropriate in accordance with 

the manufacturer’s instructions. Ideally wash at 
temperature of at least 60°C, and dry items 
completely. 

• Otherwise, use products and that are suitable for 
porous surfaces. 

 

 

Electronics: 

For electronics such as cell phones, tablets touch 
screens, remote controls, and keyboards, remove 
visible contamination if present. 

 
 
• Follow the manufacturer’s instructions for all 

cleaning and disinfection products. 
• Consider use of wipeable covers for electronics. 
• If no manufacturer guidance is available, consider 

the use of alcohol-based wipes or sprays 
containing at least 70% alcohol to disinfect touch 
screens. Dry surfaces thoroughly to avoid pooling 
of liquids. 

Linens, clothing, and other items that go in the laundry: 

 
Wear disposable gloves when handling dirty laundry from an ill person and then discard after each use. If using reusable 

gloves, those gloves should be dedicated for cleaning and disinfection of surfaces for COVID-19 and should not be used 
for other household purposes. Clean hands immediately after gloves are removed. 

 
• If no gloves are used when handling dirty laundry, be sure to wash hands afterwards. 
• If possible, do not shake dirty laundry. This will minimize the possibility of dispersing virus through the air. 
• Launder items as appropriate in accordance with the manufacturer’s instructions. Ideally wash at temperature of at least 

60 °C and dry items completely. 
• Clean and disinfect laundry baskets according to guidance above for surfaces. If possible, use a bag liner that is either 

disposable (can be thrown away) or can be laundered. 
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 Handling goods, equipment, merchandise and vehicles 

 
There may be a risk of the virus coming into the workplace through goods, merchandise or vehicles. To avoid this, you 

should: 
 
• make sure workers handling goods and 

merchandise know to wash their hands more often 
• provide more handwashing facility if possible and 

hand sanitiser, if not 
 

• have a process for cleaning goods and 
merchandise coming into the workplace or onsite 

• regularly clean any vehicles that workers take 
home 

• clean things like reusable delivery boxes regularly 
 

 

Further guidance on how to clean effectively can be found via the links below 

 

 https://www.hse.gov.uk/coronavirus/cleaning/index.htm Cleaning your workplace guidance 

 https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare- settings/covid-19-

decontamination-in-non-healthcare-settings Cleaning when someone with suspected COVID-19 has been at the 

premises 

 https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 Working safely sector guides 

 https://www.food.gov.uk/business-guidance/reopening-checklist-for-food-businesses-during- covid-19  Food business 

checklist 

 
 
For further advice contact the Environmental Health Department at your local district or borough council – numbers 
available on the council websites. 

 

 

https://www.hse.gov.uk/coronavirus/cleaning/index.htm
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.food.gov.uk/business-guidance/reopening-checklist-for-food-businesses-during-covid-19
https://www.food.gov.uk/business-guidance/reopening-checklist-for-food-businesses-during-covid-19
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 Section 10: Using and Providing Hand Sanitiser 

 

 
Is hand sanitiser a good replacement in place of washing 

your hands? 

 

Hand gels should not be used as a replacement for 

washing your hands (using the correct technique and for at 

least 20 seconds) and must not be used as a replacement 

in a food preparation environment. However, hand gels can 

be useful in circumstances where hand washing is not 

possible. During the current pandemic you must ensure the 

hand gel has the correct content as outlined below to be 

effective against coronavirus and remember there are many 

hand gels on the market which do not meet this content 

requirement.  

 

You need to use enough hand gel to completely cover the 

entire surface of your hands and if your hands are heavily 

soiled or greasy the hand sanitiser will not be effective, 

and you must wash your hands with warm water and bar 

or liquid soap.  

 

Are you required to provide hand sanitiser for customers 

during this pandemic? 

 

Not necessarily, but it will depend on measures you have put 

in place to mitigate COVID-19 as a risk. Under the Health & 

Safety at Work Act you have a duty to keep staff, customers 

and visitors safe which can be achieved by carrying out a risk 

assessment and placing controls required to reduce the risk of 

infection and transmission COVID-19. The government 

guidance clearly states that hand washing and keeping hand 

contact surfaces clean is key to reducing the spread of the 

virus along with social distancing. If you decide not to provide 

hand sanitiser for your customers your risk assessment 

should list alternative controls in place to keep hand contact 

surfaces and merchandise clean.  

 

For further advice on risk assessments and cleaning 

measures please see our trading safely checklists and 

COVID-19 risk assessment template or contact your local 

environmental health department.  
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 How does hand sanitiser work?  

 

Active Ingredients: - how does it do what it claims to?  

 

Most hand sanitisers are alcohol based. Public Health England advise that sanitisers should contain more than 60% alcohol 

content to be effective to protect against COVID-19. Alcohol-based hand sanitisers work in a similar way to soap, inactivating the 

virus by breaking down the lipid layer.  

 

The product claims to be ‘alcohol free’ – will that be effective in protecting against coronavirus?  

 

Alcohol-free hand sanitisers are usually foams. They can be gentler on the skin, but the scientific evidence varies more for alcohol-

free products than it does for sanitisers containing alcohol. Alcohol-free hand sanitisers commonly contain ingredients such as 

benzalkonium chloride or chlorhexidine digluconate. You can ask the supplier for evidence that the product will meet the claims 

made and how it will protect the user. You can also contact Trading Standards for further advice on this.  

 

The label and marketing state the hand sanitiser is made to the WHO formulation – what does that mean?  

 

The World Health Organisation have devised hand sanitiser production formulations that can be followed by small scale 

manufacturers to help with the supply shortage during the pandemic.  
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 How do I know what to look for when purchasing hand sanitiser?  

 

Label Checks  

1) Look for active ingredient/alcohol content is above 60%  

2) Look for these alcohol based active ingredients: -  

 Propan-2-ol (also known as Isopropanol and isopropyl 

alcohol)  

 Propan-1-ol  

 Ethanol  

3) The name and address of the formulation manufacturer, 

supplier or importer in the UK  

4) Warnings/red diamond pictograms – highlighting chemical 

risks and hazards  

5) Weight mark – e.g. 500g  

6) Date of manufacture and Batch/Lot number  

7) The following statements: -  

A. For external use only  

B. Avoid contact with eyes  

C. Keep out of the reach of children  

D. Use: Apply a palmful of alcohol-based hand rub and 

cover all surfaces of the hands. Rub  hands until dry  

 

Further advice or support  

 

If you are unsure of a product that has been offered for supply to you, Lincolnshire Businesses can obtain further advice by 

contacting Lincolnshire Trading Standards Business Development Team  – 01522 552490 or by email to 

TSBusiness@lincolnshire.gov.uk 

 

Hygiene reminders: 

 

 Use signs and posters with instructions for employees to wash their hands for 20 seconds as often as possible, to avoid 

touching their faces and to catch coughs and sneezes in tissues  

 Remind employees to wash their hands regularly, especially if they handle goods and merchandise  

 Provide handwashing facilities (or hand sanitiser where this is not possible) where people handle goods and merchandise  

 Make sure toilets are kept clean at all times  

 Provide paper towels or electric dryers  

 Close changing rooms and showers, if you can  

mailto:TSBusiness@lincolnshire.gov.uk
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 Section 11: Face Coverings  

Face coverings must be worn in the following indoor 

settings: 

 public transport (aeroplanes, trains, trams and buses) 

 taxis and private hire vehicles (PHVs) 

 transport hubs (airports, rail and tram stations and 

terminals, maritime ports and terminals, bus and coach 

stations and terminals) 

 shops and supermarkets (places which offer goods or 

services for retail sale or hire) 

 shopping centres (malls and indoor markets) 

 auction houses 

 premises providing hospitality (bars, pubs, restaurants, 
cafes), except when seated at a table to eat or drink 
(see exemptions)  

 premises providing professional, legal or financial 

services (post offices, banks, building societies, high-

street solicitors and accountants, credit unions, short-

term loan providers, savings clubs and money service 

businesses) 

 premises providing personal care and beauty 

treatments (hair salons, barbers, nail salons, massage 

centres, tattoo and piercing parlours) 

 premises providing veterinary services 

 visitor attractions and entertainment venues (museums, 

galleries, cinemas, theatres, concert halls, cultural and 

heritage sites, aquariums, indoor zoos and visitor 

farms, bingo halls, amusement arcades, adventure 

activity centres, funfairs, theme parks) 

 libraries and public reading rooms 

 places of worship 

 funeral service providers (funeral homes, crematoria 

and burial ground chapels) 

 community centres, youth centres and social clubs 

 exhibition halls and conference centres 

 public areas in hotels and hostels 

 storage and distribution facilities 

The government guidance on face coverings can be found in 

this link https://www.gov.uk/government/publications/face-

coverings-when-to-wear-one-and-how-to-make-your-

own/face-coverings-when-to-wear-one-and-how-to-make-

your-own 

 

Premises where face coverings are required should take 

reasonable steps to promote compliance with the law. 

 

Remember, whilst the police have some powers to issue fixed 

penalty notices for non-compliance in practice the 

management of your shop will be your responsibility, and so 

to ensure the safety of your employees and customers we 

recommend you have a plan in place for how you will tackle 

non-compliance prior to contacting the police. If customers 

become aggressive or threatening then you should call the 

police immediately.  

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own#exemptions
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own/face-coverings-when-to-wear-one-and-how-to-make-your-own
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 The government’s guidance for keeping workers and customers safe during COVID-19 in restaurants, pubs, bars and takeaway 

services clearly advises that designated indoor seating areas for customers to eat or drink should at this time only be open for table 

service, where possible, alongside additional infection control measures. 

Keeping workers and customers safe during COVID-19 
 
 
We’ve also created a suggested check list for you to run through and share the outcomes with your employees.  
 
 

 Have you got enhanced clear signage at your 

entrance?  

 Do you need a dedicated member of staff managing 

your queue and checking customers have face 

coverings?  

 How will you accommodate those who are exempt from 

wearing a face covering i.e. could you give them a 

sticker to wear to show employees and other 

customers that they are exempt?  

 Will you have face coverings available for those who 

come unprepared? If so will you give these away, ask 

for a donation to charity or sell them?  

 How will you manage those refusing to wear a face 

covering, if you have door staff this may be refusing 

entry? If you don’t have door staff how will you 

approach a person not wearing a face covering whilst 

bearing in mind they may have an exemption? This 

may be affected by whether you have face coverings 

available for free/donation/sale.  

 At what point will you refuse entry or ask a customer to 

leave?  

 At what point will you consider contacting the police?  

 Do you need to document this or share this info via 

shop link radio with other businesses?  

 

 

 

https://assets.publishing.service.gov.uk/media/5eb96e8e86650c278b077616/working-safely-during-covid-19-restaurants-pubs-takeaway-services-200918.pdf
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 Section 12: NHS Test and Trace 

New regulations came into force on the 18th September 

making it a legal requirement for hospitality and other 

designated venues and organisations to log details of 

visitors, customers, and staff. 

QR Codes 
 
In addition, businesses and organisations must register for a 

QR code and display NHS QR code posters by Thursday 24 

September onwards or risk facing a fine. Anybody who 

downloads the app will be able to check-in at venues easily by 

scanning the QR code. Downloading and displaying the QR 

codes will help your business meet the new legal requirement 

to record the contact details of customers, visitors and staff on 

their premises.  

Customers and visitors should check-in on entry with their 

phone instead of filling out a check-in book or tool specific to a 

business. This will allow NHS Test and Trace to contact 

customers with public health advice should there be a COVID-

19 outbreak.  

An alternative check-in method must be maintained to 

collect the contact details of those who don’t have the 

app, for example a handwritten register.  

When someone enters your venue and scans an official QR 

poster, the venue information will be logged on the user’s 

phone. This information will stay on a user’s phone for 21 

days and if during that time a coronavirus outbreak is 

identified at a location, the venue ID in question will be sent to 

all devices. The device will check if users have been at that 

location and if the app finds a match, users may get an alert 

with advice on what to do based on the level of risk.  

If your establishment is in the following sectors, whether 

indoor or outdoor venues or mobile settings, you must request 

contact details from staff, customers and visitors, and display 

the official NHS QR code poster:  

Hospitality 

 Restaurants, including restaurants and dining rooms in 
hotels or members' clubs  

 Cafes, including workplace canteens 

 Bars, including bars in hotels or member's clubs 

 Public houses 
 

Leisure and Tourism 

 amusement arcades 

 art fairs 

 betting and bingo halls 

 casinos 

 clubs providing team sporting activities 
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  facilities for use by elite and professional sportspeople 
(including sports stadia) 

 heritage locations and attractions open to the public 
(including castles, stately homes and other historic 
houses) 

 hotels and other guest accommodation provided on a 
commercial basis, including in bed and breakfast 
accommodation, boats, campsites, caravans, chalets, 
guest houses, holiday parks, hostels, motels, pubs, 
sleeper trains and yurts 

 indoor sport and leisure centres 

 outdoor swimming pools and lidos 

 museums and galleries 

 music recording studios open for public hire or other 
public use 

 public libraries 
 

Close Contact Services 

 barbers 

 beauticians (including those providing cosmetic, 
aesthetic and wellness treatments) 

 dress fitters, tailors and fashion designers 

 hairdressers 

 nail bars and salons 

 skin and body piercing services 

 sports and massage therapists 

 tattooists 
 
This requirement applies to any establishment that provides 

an on-site service and to any events that take place on its 

premises. It does not apply where services are taken off site 

immediately, for example, a food or drink outlet which only 

provides takeaways. If your business offers a mixture of a sit-

in and takeaway service, contact information only needs to be 

collected for customers who are dining in. This could be asked 

for at the counter, rather than the point of entry, when servers 

can more easily ask the customer whether they are dining in 

or taking away. 

 

Designated venues must display an official NHS QR code 

poster at their entrance, or at the point of service. It’s quick 

and simple to use for both businesses and users, and enables 

customers and visitors to scan the NHS QR code when they 

arrive by using the NHS COVID-19 app. Organisations must 

have a system for individuals who do not have a smartphone 

or the NHS COVID-19 app to provide their contact details. 

 

 If an app user chooses to use the QR code check-in 

feature, you should not ask for their contact details. 

 

Download QR codes here 
 

More information on the COVID-19 App here 
 

Guidance for maintaining records here 
 

https://www.gov.uk/create-coronavirus-qr-poster
https://covid19.nhs.uk/information-for-businesses.html
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-visitors-to-support-nhs-test-and-trace#list-of-settings
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 Section 13: Food Businesses 

Guidance for all workplaces involved in the 

manufacturing, processing, warehousing, picking, 

packaging and retailing of food. 

This also includes important information about the risk of 

community dissemination of coronavirus (COVID-19) from 

circumstances or activities related to the workplace such as 

transportation and accommodation arrangements. 

https://www.gov.uk/government/publications/covid-19-

guidance-for-food-businesses/guidance-for-food-businesses-

on-coronavirus-covid-19 

Street café and stall licence 

Your local authority can grant business owners a street café 

licence. Licence-holders can place removable furniture on the 

pavement outside named premises. Lincolnshire County 

Council has made the process simpler to help businesses 

secure licences in time for the summer. All new and renewed 

licences will remain in place for a year but not beyond 30 

September 2021. This is a temporary arrangement. 

Lincolnshire County Council wants to help businesses operate 

safely while social distancing measures are in place. Business 

owners will have time to apply for a licence if they wish to 

extend beyond September 2021. Lincolnshire County Council 

encourages applicants to talk to neighbouring businesses 

before they apply. They should consider any issues around 

noise and nuisance as part of their proposal. 

To whom does the code of practice apply? 

It applies to anyone who wants to place tables and chairs 

outside their premises for the first time. It includes owners and 

managers of: 

 restaurants 

 cafés 

 bars 

 tea rooms 

 coffee shops 

 snack bars 

A licence permits a business to use furniture placed on the 

pavement to: 

 sell or serve food and drink 

 let people consume food and drink supplied by the 
premises 

In Lincolnshire, this includes shop owners who wish to place a 

stall outside their premises. 

 

 

 

 

https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/covid-19-guidance-for-food-businesses/guidance-for-food-businesses-on-coronavirus-covid-19
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 Legal situation and licence duration 

Lincolnshire County Council usually grants pavement licences under Part 7A of the Highways Act 1980. The fee varies between 

local authorities. Lincolnshire County Council's new process provides a cheaper and easier way for businesses to get a 

licence. The consultation period is five working days, not including Bank Holidays. Lincolnshire County Council aims to respond to 

an application within a full ten working days, not including Bank Holidays. A licence is typically valid for a year but not beyond 30 

September 2021. Lincolnshire County Council can grant a licence for a shorter period. For example, if there are plans for future 

changes in the use of road space. Lincolnshire County Council may impose reasonable conditions on any licence. For example, a 

limit on the number of chairs and tables, type of furniture or hours of operation. If Lincolnshire County Council does not respond 

within a full ten working days, a licence is deemed to have been granted. The business can place stalls, tables and chairs as per 

their application. 

Charges 

There is no charge while coronavirus pandemic measures are 

in place. 

Furniture 

Furniture which business may use includes: 

 counters or stalls for selling or serving food or drink 

 tables, counters or shelves on which to place food or 
drink 

 chairs, benches or other forms of seating 

 umbrellas, barriers, heaters and other articles used in 
connection with the outdoor consumption of food and 
drink 

Furniture must not be a permanent fixed structure. It must be 

removable and easily stored away at the end of an evening. 

Exclusions 

Lincolnshire County Council will only grant licences within the 

highways listed in section 115A(1) Highways Act 1980. 

Generally, these are: 

 footpaths restricted to pedestrians 

 or, roads and places to which vehicle access is 
restricted or prohibited 

Highways maintained by Network Rail or over Crown land are 

exempt. Lincolnshire County Council cannot grant a licence 

for these. 
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 Alcohol licensing 

A street cafe licence only permits the placing of furniture on 

the highway.  

You must contact your district council to: 

 register a food business 

 apply for an alcohol licence

Planning permission 

Businesses do not require planning permission. The licence-holder may use the land for anything as per the licence as long as it is 

valid. 

Applications 

All applications must include: 

 contact details for the applicant  

 details about the relevant premises and highways it 
affects 

 a plan or drawing showing the proposed layout 

 the purpose of the furniture 

 the days of the week and opening hours 

 a description of the type of furniture (for example, 
tables, chairs, stalls) 

 proof of permission from adjoining properties, if you 
propose to extend beyond your frontage 

 proof of Public Liability Insurance for a minimum of £5 
million 

 

 

Consultations 

Lincolnshire County Council will provide all applicants with a 

notice to display on their business premises. It must be 

visible, legible and on display from the day of the application. 

The notice must remain in place for a full five working days, 

excluding Bank Holidays. Applicants are encouraged to keep 

evidence of this. Lincolnshire County Council will consult with: 

 Lincolnshire Police 

 Lincolnshire Fire and Rescue 

 County councillors 

 City, district and borough councils 

 Parish and town councils 

 Local disabled groups 

 City and town centre managers 

 Local Chambers of Trade and Commerce
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 1. Lincolnshire County Council publish all notices on their website. 

2. Full Code of Practice can be viewed here  

3. Apply for a street café and stall licence here 

4. Pavement Licence guidance can be found here  

 

Section 14: The Visitor Economy 

Guidance for people who work in hotels and guest 

accommodation, indoor and outdoor attractions, and 

business events and consumer shows.   

https://www.gov.uk/guidance/working-safely-during-

coronavirus-covid-19/the-visitor-economy 

Businesses can now apply for a free UK-wide industry 

standard and consumer mark to reassure your customers 

that your business adheres to Government and Public 

Health guidance. 

To support you as you work towards re-opening and 

welcoming customers, the 'We’re Good To Go’ COVID-19 

industry standard and consumer mark is now available to 

provide a ‘ring of confidence’ for businesses, attractions and 

destinations as well as reassurance to local residents and 

visitors that clear processes are in place and that as a 

business you are good to go. 

https://www.visitbritain.org/business-advice/were-good-go-

industry-standard 

 

Section 15: Close Contact Services 

Guidance for people who provide close contact services, including hairdressers, barbers, beauticians, tattooists, sports and 

massage therapists, dress fitters, tailors and fashion designers. https://www.gov.uk/guidance/working-safely-during-coronavirus-

covid-19/close-contact-services 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lincolnshire.gov.uk%2Fcouncil-business%2Fpublic-notices%2F1&data=02%7C01%7CNathan.Toman%40lincolnshire.gov.uk%7C8731be90cd4f4f98ca4508d8297601d1%7Cb4e05b92f8ce46b59b2499ba5c11e5e9%7C0%7C0%7C637304934091365689&sdata=87Al1nPdFevb51vwSuxAq1sn8PX96XpJ4gJOe2CaVFI%3D&reserved=0
https://www.lincolnshire.gov.uk/licences-permits/apply-street-cafe-stall-licence/2?documentId=45&categoryId=20021
https://www.lincolnshire.gov.uk/licences-permits/apply-street-cafe-stall-licence
https://www.gov.uk/government/publications/pavement-licences-draft-guidance
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/the-visitor-economy
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/the-visitor-economy
https://www.visitbritain.org/business-advice/were-good-go-industry-standard
https://www.visitbritain.org/business-advice/were-good-go-industry-standard
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/close-contact-services
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 Section 16: Additional Guidance 

 

The Chartered Trading Standards Institute has produced some free up-to-date guidance available from Business Companion.  

With clear explanations of the latest guidance, updated when new information is available, the guide will help keep businesses, 

their staff and their customers' safe - and help them to avoid potential penalties for failure to comply. 

The overall guidance is supported by 5 annexes for specific retail businesses, covering outdoor businesses, other people's homes, 

shops in England, vehicles and food and drink.  

Section 17: Trading Standards 

 
For further information or to request business advice from Lincolnshire Trading Standards call their Business Advice Line on 01522 

552490 or email tsbusiness@lincolnshire.gov.uk 

 

Section 18: Business Support 
 

Business Advice and Support is available from Business Lincolnshire and Lincolnshire Regulators for businesses re-opening, 

diversifying or manufacturing new products during the coronavirus pandemic. The Business Lincolnshire Growth Hub Team can 

help businesses on the road to recovery. Their Survive and Thrive campaign is filled with handy guides, informative webinars, 

funding advice and more.  

 

Growth Hub advisers offer fully-funded advice and support during this unprecedented time.  To speak to an adviser, email : 

businesslincolnshire@lincolnshire.gov.uk. Or, call the COVID-19 advice line for support: 01522 782189 (select option 3). 

 

For the latest news and guidance for businesses, please visit our website: www.businesslincolnshire.com.  

Business Lincolnshire supports Greater Lincolnshire based businesses and further information regarding the COVID-19 Funding 

and Support for Businesses can be found by viewing the latest Business Lincolnshire guidance: 

https://www.businesslincolnshire.com/explore/building-business-resilience/resources-for-coronavirus-support/covid-19-funding-and-

support-for-businesses/ 

https://www.businesscompanion.info/focus/working-safely%E2%80%93a-retail-guide
mailto:tsbusiness@lincolnshire.gov.uk
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fserver.smartmailer.tractivity.co.uk%2Flink.aspx%3Fq%3DphQ%2Fy%2BHcHd4tBjvC9pXC2jMvTMhe3Af8QpAD0%2Bag8EiyRj9ummFR3xht%2BjtaTdltxMTXqCnjZvnYzjHetVn0D%2BcjS5r%2BAhfy3c5sNtnf8C3mI9bdmqhFHdWfEiJvirPvGKe3Sz%2BvU2dZPTNEhZOmmeeel1CEGLLHTKtchyhh0Jkm922aSjfZqnhzdBeke9fk%2B0TIFMM33oYU3XTn8NDB%2BR4gZ36%2FFCGAQcpN8BkwenL3FRifhL6XcxWQB3E67pYMdJ8lOUWEWP3hYkkaV0Z8cChnjxui3Lq8KfEz83VTtSzlKm780se0vnXLh5kV%2F3i8rTRAKLTEuoqSHXtSy2oah6WurXdtMrnu%2B0msxIZijb73%2FhkgEcsOtcQH3spqE0NaXuNhLME1jWCUVPO16qeBzFrrV%2BSuVSWNPQRjoZp5fLGiwaWOGR1T3g05pOe2HNbX6e7MXmd8pPhmhOfSlaC3StSIU4NRx%2BySFWVLyzA1q0bfKxh9aQKxkpCaAZg9Sxpu9iCgCM0NCfsseN%2FB85kCkSjwL47NMh5I%2F%2FegB7ozCJDsvaskMNYKup6tHksgu%2FXNBlWP0ziteuwan8P0H89Hr2E6NSytDXC5cCwWlMQyQw%2FlezEqi%2BN2CVTFe%2Foihsi2ApyfiFS%2B8Fxm7JX0bALQwlet9XZRYljtXfuaUAQpq1Gq9G%2FZSjO0YqAHcf8qaFUAGRx7rHq8H6AbJ4opI6ZIDQz42dV2X1AJgYM3Tr7QTYD3xV%2F%2BTQevpkpnWMmAUoh6y4dkt1B0omjRcEEMapFhRw%3D%3D&data=02%7C01%7CAngela.Kane%40lincolnshire.gov.uk%7C102e545deabd415e2ec108d819c9695a%7Cb4e05b92f8ce46b59b2499ba5c11e5e9%7C0%7C0%7C637287700125336175&sdata=xTw0meqObYUi%2BRfWYfkBu0GcILIlNQGC%2FQ6fnKRmtZw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fserver.smartmailer.tractivity.co.uk%2Flink.aspx%3Fq%3DphQ%2Fy%2BHcHd4tBjvC9pXC2jMvTMhe3Af8QpAD0%2Bag8EiyRj9ummFR3xht%2BjtaTdltxMTXqCnjZvnYzjHetVn0D%2BcjS5r%2BAhfy3c5sNtnf8C3mI9bdmqhFHdWfEiJvirPvGKe3Sz%2BvU2dZPTNEhZOmmeeel1CEGLLHTKtchyhh0Jkm922aSjfZqnhzdBeke9fk%2B0TIFMM33oYU3XTn8NDB%2BR4gZ36%2FFCGAQcpN8BkwenL3FRifhL6XcxWQB3E67pYMdJ8lOUWEWP3hYkkaV0Z8cChnjxui3Lq8KfEz83VTtSzlKm780se0vnXLh5kV%2F3i8rTRAKLTEuoqSHXtSy2oah6WurXdtMrnu%2B0msxIZijb73%2FhkgEcsOtcQH3spqE0NaXuNhLME1jWCUVPO16qeBzFrrV%2BSuVSWNPQRjoZp5fLGiwaWOGR1T3g05pOe2HNbX6e7MXmd8pPhmhOfSlaC3StSIU4NRx%2BySFWVLyzA1q0YBPcw2iAtQ12clY7JpAARGmGTAfr3D6mrYpHqutLDrGU4I6O6890kVtL6NE3e98HrR7Peki2UeSfEvXcEuThlN%2Fz23Gvcvbotsi0aQHtfZlmlOpqKD7vb6IEbP65Zf3qRY9dQOQJSMK2GZhsa6TGzK%2Bk5H4HiKgoTHm8nt7ydPyGeidXkeiIEnhXsmHPZk49kXgIBTdV7EGcikMyGOKWpQdMt1SHyQQhOfjDHkDAeD5CYkXx%2BC0grpbnSob6tGYVCivaXOkVUjaCxbAILsvqcGVjC6A0aMYSWKJdbOI4zBBw%3D%3D&data=02%7C01%7CAngela.Kane%40lincolnshire.gov.uk%7C102e545deabd415e2ec108d819c9695a%7Cb4e05b92f8ce46b59b2499ba5c11e5e9%7C0%7C0%7C637287700125336175&sdata=8gbfd%2F5wPeeDxoveUy4dOyeZqq5tON1uC6n2N3Wfu2c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.businesslincolnshire.com%2Fexplore%2Fbuilding-business-resilience%2Fresources-for-coronavirus-support%2Fcovid-19-funding-and-support-for-businesses%2F&data=02%7C01%7CAngela.Kane%40lincolnshire.gov.uk%7Cfe5be29900da4455c06a08d819b43076%7Cb4e05b92f8ce46b59b2499ba5c11e5e9%7C0%7C0%7C637287608976268680&sdata=nAmnInhvQo0kJgLMO7Vikdru4INk6n1r9ANhnJvv34Y%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.businesslincolnshire.com%2Fexplore%2Fbuilding-business-resilience%2Fresources-for-coronavirus-support%2Fcovid-19-funding-and-support-for-businesses%2F&data=02%7C01%7CAngela.Kane%40lincolnshire.gov.uk%7Cfe5be29900da4455c06a08d819b43076%7Cb4e05b92f8ce46b59b2499ba5c11e5e9%7C0%7C0%7C637287608976268680&sdata=nAmnInhvQo0kJgLMO7Vikdru4INk6n1r9ANhnJvv34Y%3D&reserved=0
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 Section 19: Equality, Diversity and Inclusion 

 
The coronavirus pandemic has highlighted a number of 

issues for different groups. Disabled people, in particular, 

have been affected by changes to how services are 

delivered: 

• A shift to online ordering but some websites are not 

accessible and some businesses do not provide 

alternative methods of ordering for those without 

internet access (such as telephone) 

• Long queues which some disabled people find difficult 

• One-person only admissions disadvantage people 

who need a carer to attend with them 

• Closure of toilets 

• Changes to layouts which make spaces difficult to 

navigate, particularly for Blind/Visually Impaired 

people 

• Face coverings prevent the ability for hearing 

impaired people to lip read 

 

 

A lack of up to date information in Easy Read (simple words and pictures/symbols), British Sign Language and foreign languages 

has meant that some communities do not know what to do. Easy Read information can help people whose first language is not 

English. Statistics show that 20% of the population is disabled. Disability covers a wide range of impairments and health conditions 

including physical and sensory disability, learning disability, neurodiversity (autism, ADHD), mental health conditions and long-term 

illnesses such as cancer, diabetes or MS.  Providing access to disabled people is important not only for the customer, but for 

businesses too. If your business is not accessible, you are missing out on 20% of UK custom known as ‘the Purple Pound’. 
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 The Equality Act 2010 places a duty on service providers to anticipate and make reasonable adjustments for customers and 

staff. The duty allows you to ‘positively discriminate’ disabled people – this means you can lawfully ‘treat a disabled person 

more favourably’ than someone who does not have a disability. 
 

When re-opening your business, some steps you can take to ensure it is 
accessible include: 

 

 Providing a priority service to disabled customers. This could include 
fast-tracking in a queue, booking by appointment, providing a ‘personal 
shopper’ experience, seating areas 

 Ensuring your website follows accessibility standards 

 Ensuring there are a number of ways that customers can contact you to 

place an order or ask a question such as email, SMS and telephone 

 Checking any layouts and temporary changes do not block wheelchairs 

and larger mobility scooters. If you have regular customers who have 

Guide Dogs, contact the local Guide Dogs group because the dog will 

probably need re-training to navigate a change of layout. Try to keep 

changes infrequent 

 Provision of clear face masks or screens so that people who are hard of 
hearing can lip-read 

 Allowing more than one-person admission if they are accompanied by a 
carer 

 Being patient with people with autism, dementia or learning disabilities 
etc. if they are struggling to observe any rules 

 Making sure any ‘street furniture’ does not cause a hazard or 

obstruction for wheelchair users, pushchairs and visually impaired 

people including their Guide Dogs 

 If unsure, consult with local disability organisations 

 

 
 

http://www.legislation.gov.uk/ukpga/2010/15/contents
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 You will probably have additional considerations to make with 

regards to staff, bearing in mind that they are also covered by 

equality legislation to prevent unlawful discrimination (including 

dismissal because of a characteristic), for example: 

 

 Protection of pregnant employees and maintaining 
contact with employees on maternity leave 

 Disabled staff and reasonable adjustments in safe 
working practice 

 Black, Asian and Minority Ethnic staff: if you employ a 

number of foreign workers you may have to provide 

information in foreign languages – for simple 

information, Easy Read may be sufficient. Black and 

Asian people are also showing to be disproportionately 

affected by coronavirus and may want to discuss 

concerns about their safety at work 

 Older workers may want to discuss the risk of severe ill 
health from coronavirus which increases with age 

 Staff with caring responsibilities may want to discuss 
concerns about increased risks for those they care for 
when they return to work. 

 

 

What is Better Business for All (BBfA)? 

 
Better Business for All (BBfA) is a new local partnership between Lincolnshire businesses, Business Lincolnshire and local 

regulators to promote local economic prosperity, whilst maintaining public protection.  BBfA aims to improve how regulatory 

services are delivered in Lincolnshire and to show how working with Business Lincolnshire and your local regulators can save you 

time and money, improve your competitiveness and help you grow your business. 

 


